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Overview 

IBM® Business Process Manager provides a unified business process management (BPM) environment 
for collaborative process improvement. It is designed to make it easy for process owners, business 
users, and IT to collaborate and engage directly in improving their business processes. 

The primary goal of this session is to provide a hands-on experience to IBM BPM v7.5. Some technical 
presentations will be provided, but emphasis will be on hands-on labs structured to provide a guided 
introduction to the IBM BPM portfolio. No programming skills are required. 


Introduction 

IBM BPM helps enterprises be more agile and focused on continuous process improvements because it 
is: 

• Very well suited to implement business processes exhibiting a high degree of end user 
involvement and frequent change 

• A single, unified environment for process design, execution, monitoring, and optimization 

• A graphical workspace for rapid composition, collaboration and continuous change 
designed to make it simple for all process stakeholders 

• An environment that allows ease of integration to backend systems 


IBM BPM V7.5 product suite helps you: 

• Accelerate process improvement efforts by enabling business users and technical 
developers to collaborate more effectively 

• Reduce time and effort to build and change process applications using a rapid 
development environment that includes these features and benefits: 

• Graphical implementation - for building all process diagrams and services 

• Interactive playback - for validating process requirements at any time without 
compilation 

• Shared repository of all process assets - for facilitating easy, drag-and-drop reuse 
of assets across projects 

• Full-fledged unit test environment that can be used to deploy and test BPM 
applications or test single components 

• Improve your business process performance using these features and benefits: 

• Performance Data Warehouse - for automatic collection and real-time correlation 
of performance events to process business metrics 

• Real-time scoreboards - for out-of-box visibility into both work-in-progress and 
historical performance against goals 

• Process Optimizer - for crystal-clear visualization of performance bottlenecks and 
other problems, directly on process model diagram 
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• Business Monitor - ability to integrate with IBM Business Monitor and use the 
advanced analysis from Cognos 

• Manage all aspects of your BPM program to enable rapid expansion and adoption 
throughout your organization by using these features and benefits: 

• Process Center - for central storage and control of all process artifacts, 
applications and services used in your BPM solution 

• Snapshot versioning - for reducing version management complexity by capturing 
or restoring the state of all artifacts in a process application or toolkit at a specific 
point in time with just one mouse-click 

• Process Server Registry - for centralized installation and tracking of multiple 
process versions across various runtime server environments 

• Guide users in performing complex tasks quickly, accurately and consistently using these 
features and benefits: 

• Process "coaches" - to walk users step-by-step through unfamiliar tasks 

• Task prioritization and search - to ensure tasks can be located and completed in a 
timely manner 

• Advanced Integration Service - ability to invoke use Service Component 
Architecture (SCA) components from BPMN processes 


The following symbols appear in this document at places where additional guidance is available. 


Icon 

Purpose 

Explanation 

A 


This symbol calls attention to a particular step or command. 


Important! 

For example, it might alert you to type a command carefully 
because it is case sensitive. 

(U 

Information 

This symbol indicates information that might not be 
necessary to complete a step, but is helpful or good to know. 


Trouble¬ 

shooting 

This symbol indicates that you can fix a specific problem by 
completing the associated troubleshooting information. 
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